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Feature focus: SMS with Delivery Notification
SMS (aka text messaging) allows you to send text messages to mobile phones. This 
feature is great for sending one-off ad hoc messages to customers, or using the 
templating functions offered by StorMan to automatically send SMS messages to 
customers - for example, customers who are late in paying their bills.

This has been a very effective form of communication for many of our customers - 
and most of them report that they will receive a call from the customer wishing to 
pay the bill over the telephone via credit card a few minutes after having received 
the SMS!

COMPLETE LOGGING & AUDITING
Delivery receipts add an extra level of verification to the SMS process, which is 
important if you have to take legal action. In essence, a delivery receipt is a 
message that verifies the text message has been delivered to the user's handset.

This receipt is also logged in StorMan against the customer’s account for 
record-keeping purposes (illustrated below) - ensuring the “chain of evidence” is 
intact, should you ever need to take the customer to auction, or to court.

HOW DOES IT WORK?

Step 4Step 3Step 2Step 1
Setup StorMan to send 
an SMS Message when 
triggered; e.g. when a 

customer is late.

When triggered,
the SMS is sent
to the customer 
automatically.

Once the SMS reaches 
the mailbox for that 

customer’s handset, it is 
marked as received.

An email notification is 
logged against the 
relevant customer’s 

agreement in StorMan.

It’s easy to apply - just visit 
go.storman.com/thincfree 
and complete the application 
form. Your first 100 TXT’s are 
on us!
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